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Member Satisfaction Survey 
Your opinion of our service is extremely important to 
us. Your thoughts help us iden�fy any improvements 
we can make to provide you with be�er service.

This online survey takes about 10-15 minutes to com-
plete and will close on June 30, 2024. Your responses 
are anonymous, confiden�al and will not be shared 
with any third par�es.

By comple�ng this survey you'll have a chance to win a 
term deposit valued at $500. Complete the survey 
today by visi�ng www.gvccu.com.

Is your property insurance 
adequate?
A reminder to all property owners, and especially family 
home owners, that it is your responsibility to carry 
adequate replacement-value insurance on your proper-
ty. If you have a mortgage with GVC, under the terms of 
your mortgage agreement, you must provide the credit 
union with a copy of your current policy showing GVC 
Credit Union as the loss payee. 

All insurance policies concerning “real estate” property 
must contain a standard mortgage clause. If you are not 
sure about the adequacy of your insurance, please 
contact us and we will assist you. Otherwise, please ask 
your insurance agent to forward a copy of your exis�ng 
coverage to your branch.

84th Annual General Meeting
Pursuant to sec�on 78 of the Credit Union Incorpora-
�on Act of Bri�sh Columbia, official no�ce is hereby 
given to all members that the 84th, Annual General 
Mee�ng of Greater Vancouver Community Credit Union 
will be held;

Wednesday, May 1st, 2024
Execu�ve Inn Burnaby: 4201 Lougheed Highway
Mee�ng will commence at 7:30pm

Join Us For Dinner
Please join us for our Annual Mee�ng dinner at the 
Execu�ve Inn in Burnaby on Wednesday, May 1st, 
2024. A buffet-style dinner will be served between 
6-7pm, prior to the Annual General Mee�ng.

This is a great opportunity to meet your Board of 
Directors and chat with fellow members and staff. 

Directors will be available to answer any ques�ons you 
may have during this �me. Dinner is $10 for members 
and $25 for non-member guests.

Please RSVP by calling your branch directly. The 
number of seats for the dinner is limited so be sure to 
RSVP early. 
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Your feedback matters, and we're giving away $500 to one lucky participant. 
Take the survey now at www.gvccu.com! 
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Herb Gill

Herb, a member of GVC since 1998, leads as President of NIDA Management. He holds a Cer�fied Professional Accoun-
tant designa�on and a Business Administra�on Diploma. For the past two years, he has served on the Alumni Board of 
the Bri�sh Columbia Ins�tute of Technology, contribu�ng to educa�onal ini�a�ves. Herb's dedica�on to GVC spans 
over 20 years, including prior service on Alpine Credit Union's Board before its merger with GVC in 1998. Currently, he 
serves as the 1st Vice Chairperson on GVC’s Board, bringing extensive financial exper�se, leadership, and business 
strategy, alongside deep knowledge, and strategic insights. Herb has been elected by acclama�on.

 

Doris Wai Ki Mah

Doris, a GVC member since 2000, currently serves as Chief of Staff to MP Peter Julian in New Westminster and Burnaby 
and the House of Commons in O�awa. She holds a Master of Poli�cal Management, a Master of Arts in Leadership, 
Theology & Society, and a Bachelor of Arts in Family & Nutri�onal Sciences. Ac�vely engaged in her community, Doris 
is a member of the Social Planning Commi�ee with the City of Burnaby, President of the Stand with Asians Coali�on, 
and President of New Westminster-Burnaby NDP. Her past roles include board membership at the Society to End 
Homelessness in Burnaby and an execu�ve posi�on at the Parent Advisory Commi�ee at Burnaby North Secondary. 
Commi�ed to coopera�ve banking values, Doris brings extensive experience in government rela�ons and strong �es to 
both the community and non-profit organiza�ons. Doris has been elected by acclama�on.

Charles Milne

Charles, a member of GVC since 2017, brings a wealth of experience as a re�red Chief Investment Officer and former 
Execu�ve Team member of Central 1 Credit Union. With a MBA in Finance, a PhD in Chemistry, and cer�fica�ons as a 
Chartered Financial Analyst and Canadian Securi�es professional. Charles has held posi�ons as an Officer at Central 1 
Trust Company, Director at Creden�al Securi�es, and Director at the Canadian Payments Associa�on. He has lived in 
over six countries, gaining insights into diverse cultures, and has amassed broad financial experience from his roles in 
municipal and corporate sectors. With deep roots in Vancouver and the credit union sector, Charles brings invaluable 
financial acumen, including Treasury, Investment, and Liquidity management, along with adeptness in Financial Risk 
management and regulatory compliance. Charles has been elected by acclama�on.

Elaine Schretlen

Elaine, a member of GVC since 1967, re�red a�er 30 years of experience in the health services industry. She holds a 
Bachelor of Arts in Child Care and a General Nursing Diploma. Throughout her career, Elaine worked as a registered 
nurse on an orthopedic ward and as a Child Care Counsellor for emo�onally disturbed teens. Elaine has served on her 
Strata Council since the 2000s and has held a variety of posi�ons, including Chair and Vice Chair. Addi�onally, she 
volunteers for several nonprofit organiza�ons, including the Auxiliary to Lions Gate Hospital. Elaine is passionate about 
represen�ng GVC’s membership and has been serving as a Director on the GVC’s Board since 2018, providing a diverse 
perspec�ve. Elaine has been elected by acclama�on.
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Welcoming New and Returning Directors
As announced in the January 2024 member newsle�er, we’re pleased to welcome the following new and returning directors who will 
help shape the future of your credit union. Their terms of office will take effect at the close of the 84th Annual General Mee�ng held on 
Wednesday, May 1, 2024.
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HEAD OFFICE
Administration

206-3185 Willingdon Gr.
Burnaby, BC V5G 4P3

t 604.238.4338
f 604.421.8949

Monday-Friday 8-5

BURNABY
Burnaby Heights Office

4493 Hastings St
Burnaby, BC V5C 0L6

t 604.298.3344
f 604.298.3417

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

NEW WESTMINSTER
Royal Square Mall Office

25B-800 McBride Blvd
New Westminster, BC V3L 2B8

t 604.525.1414
f 604.525.1424

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

SURREY
Impact Plaza Office
125-15280 101 Ave
Surrey, BC V3R 8X7

t 604.584.4434
f 604.584.6038

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

VANCOUVER
Kingsgate Office

115-370 East Broadway
Vancouver, BC V5T 4G5

t 604.875.8590
f 604.875.8591

Monday-Thursday 9:30-5:30
Friday 9:30-6

Saturday 9:30-4

0% Interest Balance
Transfer Offer*
Don’t let high credit card interest rates stand in 
the way of your financial progress.

*One-time transfer fee of 2%. See terms and conditions for full details.

Summer Youth Camp Sponsorships 
Available
The YES (The Youth Excellence Society) provides an amazing leadership experi-
ence for youth 14-18 years old. The focus is on the themes of self-awareness, 
co-opera�on, communica�on, leadership and global awareness. Par�cipants 
learn skills to use at home and in their communi�es.

As a long �me supporter GVC is proud to offer par�al sponsorships for youth to 
a�end these week long retreats. To apply for a par�al sponsorship to a�end one 
of the 2024 YES camps, email us at admin@gvccu.com before May 31, 2024. For 
camp informa�on please visit www.theyes.ca 
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Camp Date Current Grade
Roots A July 7 - 13 Grade 8 - 10
Roots B July 14 - 20 Grade 8 - 10
Pathways A July 21 - 27 Grade 10 - 12 
Pathways B July 28 - Aug 3 Grade 10 - 12 
Pathways C Aug 4 - 10 Grade 10 - 12 
Roots C Aug 11 - 17 Grade 8 - 10
Roots D Aug 18 - 24 Grade 9 - 11

��

Apply today at www.gvccu.com.


